
COUNTY OF LOS ANGELES

InternaI ServicesDepartment
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Tom Tindall
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Telephone: (323) 267-2101
FAX: (323)264-1135

August 11,2009

The Honorable Board of Supervisors

County of Los Angeles
383 Kenneth Hahn Hall of Administration

500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

REQUEST FOR APPROVAL TO AWARD A CONTRACT FOR OFF-SITE DATA STORAGE
SERVICES TO RECALL TOTAL INFORMATION MANAGEMENT, INC.

(ALL DISTRICTS - 3 VOTES)

SUBJECT

Approval of the recommended action will award a contract for off-site data storage services. These
services will be provided to the Internal Services Department, Public Library, Registrar-
Recorder/County Clerk, Beaches & Harbors, Health Services and the Board of Supervisors
Executive Office.
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IT IS RECOMMENDED THAT YOUR BOARD:

IT IS RECOMMENDED THAT YOUR BOARD:

1. Delegate authority to the Director of Internal Services Department (ISD), or his designee, to
approve and sign a contract substantially similar in form and content to the attached sample contract
(Attachment I) with Recall Total Information Management, Inc. to provide off-site data storage
services effective upon execution for a period of three (3) years, with two (2) one-year renewal
options and six (6) month-to-month extensions. The estimated first year cost of this contract is
$82,820.

2. Delegate authority to the Director of lSD, or his designee, to approve and execute renewal
options and to add and delete County departments as needed.

3. Delegate authority to the Director of lSD, or his designee, to execute applicable contract
amendments when the original contracting entity has merged, been purchased or has otherwise
changed.

PURPOSE/JUSTIFICA TION OF RECOMMENDED ACTION

The current contract expires September 1, 2009.

The purpose of the recommended action is to provide several County departments with continuing
off-site data storage of back-up computer data. This includes data recorded magnetically on a
variety of media, including magnetic tape reels, tape cartridges, disk packs or other storage media,
and placed in sealed storage containers. The service includes furnishing storage containers and
providing scheduled and unscheduled pickup, return, tracking and transportation of data media
between County departments and the contractor's storage facility, and occasional shipments
between the contractor's storage facility and the County's computer operations facilities.

Delegation of authority to approve this contract will enable the County departments to receive off-site
data storage services with no interruption in service.

Implementation of Strategic Plan Goals

The Contract supports the County's Strategic Plan Goal Number 1 for Service Excellence by
providing County departments with a means to store backup computer data files and restore that
data in the event of data loss.
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FISCAL IMPACT/FINANCING

There is adequate appropriation for off-site storage services in ISO's Fiscal Year 2009/10 adopted
budget and funding will be requested in future year's budgets. Storage fee expenses will be
recovered through invoicing each County department for their individual storage usage. The
recommended contract establishes fixed unit pricing for transportation and storage services. Actual
cost incurred will vary depending on the actual volume of data transported and stored.

This contract is projected to provide substantial cost savings to the County from the previous data
storage contract. The estimated annual cost of the new contract of $82,820 is $54,340 less than the
annual cost of the prior year's service of $137,160, a projected savings of 39.6%.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The contractor's proposal included exceptions to the County's standard terms and conditions. The
exceptions were successfully negotiated with the contractor by ISO in conjunction with CEO Risk
Management and County Counsel.

The proposed contract will be approved as to form by County Counsel prior to execution.

The Contract contains the Board's required contract provisions including those pertaining to
consideration of qualified County employees targeted for layoffs as well as qualified GAIN/GROW
participants for employment openings, and compliance with the Jury Service Ordinance, Safely
Surrendered Baby Law and the Child Support program.

This is not a Proposition A Contract and, therefore, not subject to the Living Wage Program (County
Code Chapter 2.201). It has been determined that the services under this Contract do not impact
Board Policy No. 5.030, "Low Cost Labor Resource Program", because of the specialized training
needed to perform the work.

The recommended contract provides authority to the Director of ISO, or his designee, to add and
delete County Departments as needed.
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CONTRACTING PROCESS

On June 8, 2009 ISO released an Invitation for Bid (IFB) and provided notice of its availability to the
eight (8) vendors shown on Attachment II. In addition, the IFB was posted on the County's website
as indicated in Attachment III. No responsive bids were received by the deadline. As a result, the
minimum requirements were modified, the original due date was extended and the IFB was re-
posted on the website. Two (2) bids were received. These bids were reviewed for compliance with
the minimum requirements stated in the revised IFB.

Recall Total Information Management, Inc. submitted the lowest priced most responsive and
responsible bid to provide the services. Recall Total Information Management, Inc. is the current
service provider therefore there will be no transition period.

The contractor was selected for negotiations without regard to gender, race, creed, color, or national
origin for award of a contract.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The contract will continue to provide off-site data storage to County departments.

CONCLUSION

Upon Board approval, the Executive Officer, Board of Supervisors, is requested to return one
adopted stamped Board letter to ISO. Upon completion of negotiations and approval of County
Counsel, ISO will forward an original signed contract to the Executive Office.

Respectfully submitted,

Tflvvl ~
TOM TINDALL

Director

TT:MWM:bc

Enclosures

c: Chief Executive Officer
Executive Officer, Board of Supervisors
County Counsel
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APPENDIX A
SAMPLE IFB CONTRACT

CONTRACT

BY AND BETWEEN

COUNTY OF LOS ANGELES

AND

(CONTRACTOR)

FOR

OFF-SITE DATA STORAGE



CONTRACTBETWEEN

COUNTY OF LOS ANGELES

AND

FOR

OFF SITE DATA STORAGE

This Contract (as such term is defined below) is made and entered into this - day

of , 2009 by and between the County of Los Angeles ("County") and rNamel:

[indicate state of incorporation] Corporation ("Contractor"), located at raddressl .

RECITALS

WHEREAS, the County may contract with private businesses for off site data storage
("Services") when certain requirements are met;

WHEREAS, Contractor is a private firm specializing in providing Services; and

WHEREAS, this Contract is authorized under California Government Code Section 31000
which authorizes the Board of Supervisors to contract for special services.

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for
other good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, the parties hereto agree to the following:

1.0 APPUCABLEDOCUMENTS

This base document along with Exhibits A through I and any schedules attached
hereto or thereto collectively constitute and throughout and hereinafter are referred
to as the "Contract." This Contract shall constitute the complete and exclusive
statement of understanding between County and Contractor and supersedes any
and all prior or contemporaneous agreements, written or oral, and all
communications between the parties relating to the subject matter of this Contract.
In the event of any conflict or inconsistency in the definition or interpretation of any
word, responsibility, schedule, or the contents or description of any task, subtask,
deliverable, service, or other work, or otherwise, such conflict or inconsistency shall .
be resolved by giving precedence first to this base document, and then to the
Exhibits according to the following priority:
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Exhibit A - Statement of Work
Exhibit B- Pricing Schedule
Exhibit C - [Intentionally Omitted]
Exhibit D - Contractor's EEO Certification
Exhibit E - County's Administration
Exhibit F - Contractor's Administration
Exhibit G - Contractor's Acknowledgement and Confidentiality Agreement
Exhibit H - Jury Service Ordinance
Exhibit I - Safely Surrendered Baby Law

The words "herein", "hereof', and "hereunder" and words of similar import used in
this Contract refer to this Contract, including all annexes, attachments, Exhibits, and
schedules as the context may require. Wherever from the context it appears
appropriate, each term stated in either the singular or plural shall include the
singular and the plural. Whenever examples are used in this Contract with the
words "including", "for example", "e.g.", "such as", "etc.", or any derivation of such
words, such examples are intended to be illustrative and not limiting.

DEFINITIONS

The following words as used herein shall be construed to have the following meaning,
unless otherwise apparent from the context in which they are used.

2.0

2.1

2.2

2.3

2.4

2.5

2.6

2.7

Chief Executive Office: The term "ChiefExecutiveOffice"shall mean the office
of the County's ChiefExecutiveOfficer.

Contract: The term "Contract" has the meaning set forth in Paragraph 1.0
(Applicable Documents).

Contractor: The term "Contractor" shall mean the sole proprietor,
partnership, or corporation that has entered into a contract with the County to
perform or execute the work covered by the Statement of Work.

Contractor's Project Manager: The term "Contractor's Project Manager" has
the meaning set forth in Paragraph 7.1 (Contractor's Project Manager).

County's Project Director: The term "County's Project Director" has the
meaning set forth in Paragraph 6.1 (County's Project Director).

County's Project Manager: The term "County's Project Manager" has the
meaning set forth in Paragraph 6.2 (County's Project Manager).

Day(s): The term "Day(s)" means calendar day(s) unless otherwise specified.

2.8 Department; County Department: The terms "Department" or "County
Department" shall mean anyone of County's departments, related agencies,
related districts and/or the non-County districts and agencies which may
obtain Services under the Contract.
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2.9 Department Head: The term "Department Head" shall mean the Director
and/or the individual having ultimate approval authority for the business of a
County department.

2.10 Director: The term "Director" shall mean the director of the County's Internal
Services Department.

2.11 Fiscal Year: The term "Fiscal Year" means the twelve (12) month period
beginning July 1st and ending the following June 30th.

2.12 Internal Services Department; ISD: The terms "Internal Services
Department" or "ISO" shall mean the County's Internal Services Department.

2.13 Office of Affirmative Action Compliance; OAAC: The terms "Office of
Affirmative Action Compliance" or "OAAC" shall mean the County's Office of
Affirmative Action Compliance.

2.14 Services: Off-site data storage of magnetic tape cartridges and sealed
storage containers to include furnishing storage containers and provide
scheduled and unscheduled pickup, return, tracking and transportation of
Volumes between the County Department and Contractor's storage facility
and occasional shipments to and from Contractor's storage facility and
County's Computer Operations Backup Facilities.

2.15 County's Department Coordinator: The term "County's Department
Coordinator" has the meaning set forth in Paragraph 6.3 (County's Department
Coordinator).

2.16 Volumes: County backup computer data files recorded magnetically on a
variety of media including magnetic tape reels, tape cartridges, disk packs, or
other data storage media (collectively herein called "Volumes").

3.0 WORK

3.1 Pursuant to the provisions of this Contract, Contractor shall fully perform,
complete and deliver on time, all tasks, deliverables, Services and other work
as set forth in herein.

3.2 Contractor shall provide Services including off-site data storage of magnetic
tape reels and sealed storage containers, scheduled and unscheduled
pickup, return, tracking and transportation of Volumes between the County
Department and Contractor's storage facility and occasional shipments to
and from Contractor's storage facility and County's Computer Operations
Backup Facilities.

3.3 If Contractor provides any tasks, deliverables, goods, Services, or other work,
other than as specified in this Contract, the same shall be deemed to be a
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gratuitous effort on the part of Contractor, and Contractor shall have no claim
whatsoever therefore against the County.

TERM OF CONTRACT

4.1 The term of this Contract shall be three (3) years commencing upon
execution by the Director of the Internal Services Department (ISO) as
delegated by County's Board of Supervisors, unless sooner terminated or
extended, in whole, as provided in this Contract.

4.0

4.2

4.3

The County shall have the sole option to unilaterally extend the term of this
Contract for up to two (2) additional one-year periods and six (6) additional
month-to-month periods, for a possible maximum total Contract term of five
(5) years and six (6) months. Each such option period shall be exercised
individually by the Director or his or her designee.

Contractor shall notify County's Project Manager when this Contract is within
six (6) months from the expiration of the term as provided for hereinabove.
Upon occurrence of this event, Contractor shall send written notification to
County's Project Manager at the address herein set forth in Exhibit E
(County's Administration).

SERVICE RATES AND BILLING

5.1 Contractor shall provide Services at the rates listed in Exhibit B (Pricing
Schedule). Contractor shall not be entitled to payment or reimbursement for
any tasks or services performed, nor for any incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
except as specified herein.

5.0

5.2

5.3

Contractors rates as provided in Exhibit B (Pricing Schedule) shall be as per
the rate sheets.

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by
Contractor after the expiration or other termination of this Contract. Should
Contractor receive any such payment it shall immediately notify County and
shall immediately repay all such funds to County. Payment by County for
services rendered after expiration/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from
Contractor. This provision shall survive the expiration or other termination of
this Contract.
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Invoices and Payments

5.4.1 Contractor shall invoice the County only for providing the tasks,
deliverables, goods, Services, and other work specified in ExhibitA
(Statement of Work) and elsewhere hereunder. Contractor shall
prepare invoices,whichshall includethe charges owed to Contractor
by the County under the terms of this Contract. Contractor's
paymentsshall be as providedin ExhibitB (PricingSchedule)..

5.4

5.4.2

5.4.3

5.4.4

5.4.5

5.4.6

5.4.7

Contractor's invoices shall be priced in accordance with Exhibit B
(Pricing Schedule).

Contractor shall invoice each County Department and provide
detailed descriptions by individual facility, when identified, usage and
cost breakdown by Service type and quantity and any other
information upon County's request. Contractor shall make this
information available electronically to the County via Contractor's web
portal.

Contractor shall submit the monthly invoices to the County by the 15th
calendar day of the month following the month of Service.

All invoices under this Contract shall be submitted in one (1) hard
copy to the following address, unless otherwise requested by
County's Project Manager to provide electronic copy:

lSD/Financial Operations
Attn: General Accounting
1100 North Eastern Avenue
Los Angeles, CA 90063

All invoices submitted by Contractor for payment must have the
written approval of the County's Project Manager and/or Department
Coordinator, prior to any payment thereof. In no event shall the
County be liable or responsible for any payment prior to such written
approval. Approval for payment will not be unreasonably withheld.

Approval for payment will not be unreasonably withheld, and in no
instance will such approval take more than two (2) weeks from date
of receipt of properly prepared invoices received by the County.
County will pay within 30 days after receipt of a properly prepared
invoice.

5.5 Contractor's rates shall remain firm and fixed for the first 12 months of the
Contract. However, for any subsequent periods, the unit prices may be
adjusted based on the increase or decrease in the U.S. Department of Labor,
Bureau of Labor Statistics Consumer Price Index (CPI) for the Los Angeles-
Riverside-Orange County Area for the most recently published percentage
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change for the 12-month period preceding the contract anniversary date,
which shall be the effective date for any cost of living adjustment. However,
any increase shall not exceed the general salary movement granted to
County employees as determined by the Chief Executive Office as of each
July 1 for the prior 12-month period. Furthermore, should fiscal
circumstances ultimately prevent the County's Board of Supervisors from
approving any increase in County employee salaries; no cost of living
adjustments will be granted.

ADMINISTRATION OF CONTRACT - COUNTY

A listing of all of County administration referenced in the following subparagraphs is
set forth in Exhibit E (County's Administration). The County shall notify Contractor in
writing of any change in the names or addresses shown.

6.0

6.1

6.2

County's Project Director

6.1..1 Responsibilities of the County's Project Director include:

. ensuring that the objectives of this Contract are met; and

. providing direction to Contractor in the areas relating to County
policy, information requirements, and procedural requirements.

County's Project Manager

6.2.1 The County's Project Manager reports to the County's Project
Director. The responsibilities of the County's Project Manager include:

. meeting with Contractor's Project Manager on a regular basis; and

. inspecting any and all tasks, deliverables, goods, Services, or
other work provided by or on behalf of Contractor.

6.2.2 The County's Project Manager is not authorized to make any changes
in any of the terms and conditions of this Contract and is not
authorized to further obligate County in any respect whatsoever.

6.3 County's Department Coordinator

6.3.1 The County's Department Coordinator reports to the County's Project
Manager. The responsibilities of the County's Project Manager
include:

. overseeing all tasks, deliverable, goods, Services, invoices, or
other work provided by or on behalf of the Contractor specifically
for their Department.

6.3.2 The County's Department Coordinator is not authorized to make any
changes in any of the terms and conditions of this Contract and is not
authorized to further obligate County in any respect whatsoever.
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7.0 ADMINISTRATION OF CONTRACT -CONTRACTOR

7.1 Contractor's Project Manager

7.1.1 Contractor's Project Manager is set forth in Exhibit F (Contractor's
Administration). Contractor shall notify the County in writing of any
change in the name or address of Contractor's Project Manager.

7.1.2 Contractor's Project Manager shall be responsible for Contractor's
day-to-day activities as related to this Contract and shall coordinate
with County's Project Manager on a regular basis.

7.2 Approval of Contractor's Staff

County has the absolute right to approve or disapprove all of Contractor's
staff performing work hereunder and any proposed changes in Contractor's
staff, including, but not limited to, Contractor's Project Manager.

7.3 Contractor's Staff Identification

Contractor shall provide all staff assigned to this Contract with a photo
identification badge in accordance with County specifications. Specifications
may change at the discretion of the County and Contractor will be provided
new specifications as required. The format and content of the badge is subject
to the County's approval prior to the Contractor implementing the use of the
badge. Contractor staff, while on duty or when entering a County facility or its
grounds, shall prominently display the photo identification badge on the upper
part of the body.

7.3.1 Contractor is responsible to ensure that when employees enter a
County facility or its grounds, that each employee signs in with
security to receive a generic temporary County ID badge. Employee
shall sign out and return the temporary County ID badge to security
before leaving County's premises.

7.4 Background and Security Investigations

7.4.1 At any time prior to or during term of this Contract, the County may
require that all Contractor's staff performing work under this Contract
undergo and pass, to the satisfaction of County, a background
investigation, as a condition of beginning and continuing to work under
this Contract. County shall use its discretion in determining the
method of background clearance to be used, up to and including a
County performed fingerprint security clearance. The fees of $32.00
per person associated with obtaining the background information shall
be at the expense of Contractor, regardless if Contractor's staff passes
or fails the background clearance investigation.

7.4.2 County may request that Contractor's staff be immediately removed
from working on the County Contract at any time during the term of
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7.4.3

7.4.4

this Contract. County will not provide to Contractor nor to
Contractor's staff any information obtained through the County
conducted background clearance.

County may immediately, at the sole discretion of the County, deny
or terminate facility access to Contractor's staff that do not pass
such investigation(s) to the satisfaction of the County or whose
background or conduct is incompatible with County facility access.

Disqualification, if any, of Contractor's staff, pursuant to this
Paragraph 7.4, shall not relieve Contractor of its obligation to
complete all work in accordance with the terms and conditions of this
Contract.

Confidentiality

7.5.1 Contractor shall use commercially reasonable efforts to maintain the
confidentiality of all records and information in accordance with all
applicable Federal, State and local laws, rules, regulations,
ordinances, directives, guidelines, policies and procedures relating
to confidentiality, including, without limitation, County policies
concerning information technology security and the protection of
confidential records and information.

7.5

7.5.2 Subject to Contractor's limitation of liability as stated herein,
Contractor shall indemnify, defend, and hold harmless County, its
officers, employees, and agents, from and against any and all
claims, demands, damages, liabilities, losses, costs and expenses,
including, without limitation, reasonable defense costs and legal,
accounting and other expert, consulting, or professional fees, arising
from, connected with, or related to any failure by Contractor, its
officers, employees, agents, or subcontractors, to comply with this
Paragraph 7.5, as determined by County in its sole judgment. Any
legal defense pursuant to Contractor's indemnification obligations
under this Paragraph 7.5 shall be conducted by Contractor and
performed by counsel selected by Contractor and approved by
County which approval will not be unreasonably withheld.
Notwithstanding the preceding sentence, County shall have the right
to participate in any such defense at its sole cost and expense,
except that in the event Contractor fails to provide County with a full
and adequate defense, as determined by County in its sole
judgment, County shall be entitled to retain its own counsel,
including, without limitation, County Counsel. Contractor shall not
have the right to enter into any settlement, agree to any injunction,
or make any admission, in each case, on behalf of County without
County's prior written approval.
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7.5.3

7.5.4

Contractor shall inform all of its officers, employees, agents and
subcontractors providing services hereunder of the confidentiality
provisions of this Contract. .

Contractor shall sign and adhere to the provisions of Exhibit G
(Contractor Acknowledgement and Confidentiality Agreement).

7.6 Contractor's Limitation of Liability

Limitation of Liability (a) the event of any loss, damage or destruction of
County Materials caused by Contractor's breach of any obligation to County.
Contractor's liability shall be limited to (a) $6.00 per registered carton,
container, diskette, tape, or other such item, (b) with respect to any other
claims, including, without limitation, any failure or delay in the performance of
the services in accordance with this Agreement, Contractor's liability shall be
limited to the fee paid by County for the particular service or the sum of
$300,000, whichever amount shall be greater, (c) notwithstanding anything in
any other provision in this agreement, in no event shall Contractor be liable
to County or any other person whether in contract or in tort, or under any
other legal theory (including, without limitation, loss of use or similar
economic loss, or for any indirect, special, incidental, consequential or similar
damages arising out of or in connection with this agreement or the services
to be provided hereunder, or for any claim made against customer by any
other person, even if Contractor has been advised of the possibility of such
claim.

8.0 STANDARD TERMS AND CONDITIONS

8.1 CHANGE NOTICES AND AMENDMENTS

8.1.1 For any change which does not materially affect the scope of work,
term, service rates, payments, or any term or condition included
under this Contract, a Change Notice shall be prepared and executed
unilaterally by the County's Project Director, or his or her designee.

8.1.2

8.1.3

For any change which materially affects the scope of work, term,
service rates, payments, or any term or condition included under this
Contract, the County will prepare an Amendment to the Contract for
possible execution by Contractor and by the Director or his or her
designee.

The County's Board of Supervisors or Chief Executive Officer or
designee may require the addition and/or change of certain terms and
conditions in the Contract during the term of this Contract. The
County reserves the right to present such changes to Contractor for
consideration. To implement such changes, the County will prepare
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8.1.4

8.1.5

I .

an Amendment to the Contract for possible execution by Contractor
and by the Director or his or her designee.

The Director or his or her designee may at his/her sole discretion,
authorize unilateral extensions of the Contract term as provided in
Paragraph 4.0 (Term of Contract). Contractor agrees that such
extensions of the term shall not change any other term or condition of
this Contract during the period of such extensions. To implement an
extension of the term of this Contract, a written notice to Contractor
shall be prepared and signed by the Director or his or her designee.

COUNTY shall notify Contractor prior to any change which requires
the addition or deletion of the County facilities or departments that
may utilize Contractor's services Contractor shall submit a County
approved addition/deletion form notifying County of such changes
and including a blank rate sheet for any location to be added. The
facilities addition/deletion form and/or blank rate sheet shall be
completed by Contractor and submitted to County's Project Director
for approval. Rates for approved additional facilities will be added to
and listed in Exhibit S, Pricing Schedule. In no event shall any
changes under this sub paragraph exceed the approved Internal
Services Department approved telecommunications budget or
County's Department(s) budget for the fiscal year. An updated
Attachment 2, County Facility List will be forwarded to Contractor.

ASSIGNMENT AND DELEGATION

8.2.1 Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, such consent not to be unreasonably withheld,
conditioned or delayed. Any attempted assignment or delegation
without such consent shall be null and void. For purposes of this
Paragraph 8.2, County consent shall require a written amendment to
the Contract, which is formally approved and executed by the parties.
Any payments by the County to any approved delegate or assignee
on any claim under this Contract shall be deductible, at County's sole
discretion, against the claims, which Contractor may have against the
County.

8.2

8.2.2 Shareholders, partners, members, or other equity holders of
Contractor may transfer, sell, exchange, assign, or divest themselve!?
of any interest they may have therein. However, in the event any
such sale, transfer, exchange, assignment, or divestment is effected
in such a way as to give majority control of Contractor to any
person(s), corporation, partnership, or legal entity other than the
majority controlling interest therein at the time of execution of the
Contract, such disposition is an assignment requiring the prior written
consent of County in accordance with applicable provisions of this
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8.3

8.4

Contract.

8.2.3 Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of
same by any entity other than Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason what so ever
without County's express prior written approval, shall be a material
breach of the Contract which may result in the termination of this
Contract. In the event of such termination, County shall be entitled to
pursue the same remedies against Contractor as it could pursue in
the event of default by Contractor.

WARRANTIES

8.3.1 Authorization Warranty

Contractor represents and warrants that the person executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor
to each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

8.3.2 Limited Warranty

Contractor warrants that the services shall be provided in a professional and
workmanlike manner by personnel trained with respect to such services.
Except as provided in Section 8.3, Contractor makes no representations or
warranties of any kind, nature or description, expressed or implied, with
respect to its services, including, without limitation, any warranty of
merchantability or fitness for a particular purpose and contractor hereby
disclaims the same.

BUDGET REDUCTIONS

In the event that the County's Board of Supervisors adopts, in any fiscal year,
a County budget which provides for reductions in the salaries and benefits
paid to the majority of County employees and imposes similar reductions with
respect to County contracts, the County reserves the right to reduce its
payment obligation under this Contract correspondingly for that fiscal year
and any subsequent fiscal year during the term of this Contract (including
any extensions), and the services to be provided by Contractor under this
Contract shall also be reduced correspondingly. The County's notice to
Contractor regarding said reduction in payment obligation shall be provided
within thirty (30) calendar days of the County Board of Supervisor's approval
of such actions. Except as set forth in the preceding sentence, Contractor
shall continue to provide all of the services set forth in this Contract.

8.5 COMPLAINTS
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Contractor shall develop, maintain and operate procedures for receiving,
investigating and responding to complaints.

8.5.1

8.5.2

8.5.3

8.5.4

8.5.5

8.5.6

8.5.7

8.6

Within twenty-eight (28) days after Contract effective date, Contractor
shall provide the County with Contractor's policy for receiving,
investigating and responding to user complaints.

The County will review Contractor's policy and provide Contractor with
approval of said plan or with requested changes.

If the County requests changes in Contractor's policy, Contractor shall
make such changes and resubmit the plan within seven (7) days for
County approval.

If, at any time, Contractor wishes to change Contractor's policy,
Contractor shall submit proposed changes to the County for approval
before implementation.

Contractor shall preliminarily investigate all complaints and notify the
County's Project Manager of the status of the investigation within
seven (7) business days of receiving the complaint.

When complaints cannot be resolved informally, a system of follow-
through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

Copies of all written responses shall be sent to the County's Project
Manager within five (5) business days of mailing to the complainant.

COMPLIANCE WITH APPLICABLE LAW

8.6.1 In the performance of this Contract, Contractor shall comply
substantially with all applicable Federal, State and local laws, rules,
regulations, ordinances, directives, guidelines, policies and
procedures, and all provisions required thereby to be included in this
Contract are hereby incorporated herein by reference.

8.6.2 Subject to Contractor's Limitation of Liability herein, Contractor shall
indemnify, defend, and hold harmless County, its officers,
employees, and agents, from and against any and all claims,
demands, damages, liabilities, losses, costs, and expenses,
including, without limitation, reasonable defense costs and legal,
accounting and other expert, consulting or professional fees, arising
from, connected with, or related to any failure by Contractor, its
officers, employees, agents, or subcontractors, to comply with any
such laws, rules, regulations, ordinances, directives, guidelines,
policies, or procedures, as determined by County in its sole
judgment. Any legal defense pursuant to Contractor's
indemnification obligations under this Paragraph 8.6 shall be
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conducted by Contractor and performed by counsel selected by
Contractor and approved by County, such approval will not be
unreasonably withheld. Notwithstanding the preceding sentence,
County shall have the right to participate in any such defense at its
sole cost and expense, except that in the event Contractor fails to
provide County with a full and adequate defense, as determined by
County in its sole judgment, County shall be entitled to retain its own
counsel, including, without limitation, County Counsel.. Contractor
shall not have the right to enter into any settlement, agree to any
injunction or other equitable relief, or make any admission, in each
case, on behalf of County without County's prior written approval.

COMPLIANCE WITH CIVIL RIGHTS LAWS

Contractor hereby assures that it will comply with Subchapter VI of the Civil
Rights Act of 1964,42 USC Sections 2000 (e) (1) through 2000 (e) (17), to
the end that no person shall, on the grounds of race, creed, color, sex,
religion, ancestry, age, condition of physical handicap, marital status, political
affiliation, or national origin, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this Contract or
under any project, program, or activity supported by this Contract. Contractor
shall comply with Exhibit 0 (Contractor's EEO Certification).

8.7

8.8 COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM

8.8.1

8.8.2

Jury Service Program:
This Contract is subject to the provisions of the County's ordinance
entitled Contractor Employee Jury Service ("Jury Service Program")
as codified in Sections 2.203.010 through 2.203.090 of the Los
Angeles County Code, a copy of which is attached as Exhibit Hand
incorporated by reference into and made a part of this Contract.

Written Employee Jury Service Policy.
1. Unless Contractor has demonstrated to the County's satisfaction

either that Contractor is not a "Contractor" as defined under the
Jury Service Program (Section 2.203.020 of the County Code) or
that Contractor qualifies for an exception to the Jury Service
Program (Section 2.203.070 of the County Code), Contractor
shall have and adhere to a written policy that provides that its
Employees shall receive from Contractor, on an annual basis, no
less than five (5) days of regular pay for actual jury service. The
policy may provide that Employees deposit any fees received for
such jury service with Contractor or that Contractor deduct from
the Employee's regular pay the fees received for jury service.

2. For purposes of this Paragraph 8.8, "Contractor" means a
person, partnership, corporation or other entity which has a
contract with the County or a subcontract with a County
contractor and has received or will receive an aggregate sum of
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$50,000 or more in any 12-month period under one or more
County contracts or subcontracts. "Employee" means any
California resident who is a full-time employee of Contractor.
"Full-time" means 40 hours or more worked per week, or a lesser
number of hours if: 1) the lesser number is a recognized industry
standard as determined by the County, or 2) Contractor has a
long-standing practice that defines the lesser number of hours as
full-time. Full-time employees providing short-term, temporary
services of ninety (90) days or less within a 12-month period are
not considered full-time for purposes of the Jury Service
Program. If Contractor uses any subcontractor to perform
services for the County under the Contract, the subcontractor
shall also be subject to the provisions of this Paragraph 8.8. The
provisions of this Paragraph 8.8 shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program
shall be attached to the agreement.

3. If Contractor is not required to comply with the Jury Service
Program when the Contract commences, Contractor shall have a
continuing obligation to review the applicability of its "exception
status" from the Jury Service Program, and Contractor shall
immediately notify the County if Contractor at any time either
comes within the Jury Service Program's definition of
"Contractor" or if Contractor no longer qualifies for an exception
to the Jury Service Program. In either event, Contractor shall
immediately implement a written policy consistent with the Jury
Service Program. The County may also require, at any time
during the Contract and at its sole discretion that Contractor
demonstrates to the County's satisfaction that Contractor either
continues to remain outside of the Jury Service Program's
definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Program.

4. Contractor's violation of this Paragraph 8.8 may constitute a
material breach of the Contract. In the event of such material
breach, County may, in its sole discretion, terminate the Contract
and/or bar Contractor from the award of future County contracts
for a period of time consistent with the seriousness of the breach.

8.9 CONFLICT OF INTEREST

8.9.1 No County employee whose position with the County enables such
employee to influence the award of this Contract or any competing
contract, and no spouse or economic dependent of such employee,
shall be employed in any capacity by Contractor or have any other
direct or indirect financial interest in this Contract. No officer or
employee of Contractor who may financially benefit from the
performance of work hereunder shall in any way participate in the
County's approval, or ongoing evaluation, of such work, or in any way
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8.9.2

attempt to unlawfully influence the County's approval or ongoing
evaluation of such work.

Contractor shall comply with all conflict of interest laws, ordinances,
and regulations now in effect or hereafter to be enacted during the
term of this Contract. Contractor warrants that it is not now aware of
any facts that create a conflict of interest. If Contractor hereafter
becomes aware of any facts that might reasonably be expected to
create a conflict of interest, it shall immediately make full written
disclosure of such facts to the County. Full written disclosure shall
include, but is not limited to, identification of all persons implicated
and a complete description of all relevant circumstances. Failure to
comply with the provisions of this Paragraph 8.9 shall be a material
breach of this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF/OR RE-EMPLOYMENT LIST

Should Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein,
Contractor shall give first consideration for such employment openings to
qualified, permanent County employees who are targeted for layoff or
qualified, former County employees who are on a re-employment list during
the life of this Contract.

8.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

8.11.1 Should Contractor require additional or replacement personnel after
the effective date of this Contract, Contractor shall give consideration
for any such employment openings to participants in the County's
Department of Public Social Services Greater Avenues for
Independence (GAIN) Program or General Relief Opportunity for
Work (GROW) Program who meet Contractor's minimum
qualifications for the open position. For this purpose, consideration
shall mean that Contractor will interview qualified candidates. The
County will refer GAIN/GROW participants by job category to
Contractor.

8.11.2 In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be given
first priority.

8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1 Responsible Contractor
A responsible contractor is a contractor who has demonstrated the
attribute of trustworthiness, as well as quality, fitness, capacity and
experience to satisfactorily perform the contract. It is the County's
policy to conduct business only with responsible contractors.
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8.12.2

8.12.3

Chapter 2.202 of the County Code
Contractor is hereby notified that, in accordance with Chapter 2.202
of the County Code, if the County acquires information concerning
the performance of Contractor on this or other contracts which
indicates that Contractor is not responsible, the County may, in
addition to other remedies provided in the Contract, debar
Contractor from bidding or proposing on, or being awarded, and/or
performing work on County contracts for a specified period of time,
which generally will not exceed five (5) years but may exceed five
(5) years or be permanent if warranted by the circumstances, and
terminate any or all existing contracts Contractor may have with the
County.

Non-responsible Contractor
The County may debar a contractor if the County's Board of
Supervisors finds, in its discretion, that Contractor has substantially
done any of the following: (1) violated a term of a contract with the
County or a nonprofit corporation created by the County, (2)
committed an act or omission which negatively reflects on
Contractor's quality, fitness or capacity to perform a contract with the
County, any other public entity, or a nonprofit corporation created by
the County, or engaged in a pattern or practice which negatively
reflects on same, (3) committed an act or offense which indicates a
lack of business integrity or business honesty, or (4) made or
submitted a false claim against the County or any other public entity.

8.12.4 Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
the Internal Services Department (ISO) will notify Contractor in
writing of the evidence which is the basis for the proposed
debarment and will advise Contractor of the scheduled date for a
debarment hearing before the Contractor Hearing Board.

2. The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. Contractor
and/or Contractor's representative shall be given an opportunity
to submit evidence at that hearing. After the hearing, the
Contractor Hearing Board shall prepare a tentative proposed
decision, which shall contain a recommendation regarding
whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and ISO
shall be provided an opportunity to object to the tentative
proposed decision prior to its presentation to the County's Board
of Supervisors.
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3. After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and
any other recommendation of the Contractor Hearing Board shall
be presented to the County's Board of Supervisors. The
County's Board of Supervisors shall have the right to modify,
deny, or adopt the proposed decision and recommendation of the
Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five
(5) years, that Contractor may after the debarment has been in
effect for at least five (5) years, submit a written request for
review of the debarment determination to reduce the period of
debarment or terminate the debarment. The County may, in its
discretion, reduce the period of debarment or terminate the
debarment if it finds that Contractor has adequately
demonstrated one or more of the following: (1) elimination of the
grounds for which the debarment was imposed; (2) a bona fide
change in ownership or management; (3) material evidence
discovered after debarment was imposed; or (4) any other
reason that is in the best interests of the County.

5. The Contractor Hearing Board will consider a request for review
of a debarment determination only where (1) Contractor has
been debarred for a period longer than five (5) years; (2) the
debarment has been in effect for at least five (5) years; and (3)
the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon
receiving an appropriate request, the Contractor Hearing Board
will provide notice of the hearing on the request. At the hearing,
the Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or
termination of debarment is presented. This hearing shall be
conducted and the request for review decided by the Contractor
Hearing Board pursuant to the same procedures as for a
debarment hearing.

6. The Contractor Hearing Board's proposed decision shall contain
a recommendation on the request to reduce the period of
debarment or terminate the debarment. The Contractor Hearing
Board shall present its proposed decision and recommendation
to the County's Board of Supervisors. The County's Board of
Supervisors shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor
Hearing Board.

8.12.5 Subcontractors of Contractor
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These terms shall also apply to subcontractors of County
contractors.

8.13 CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S COMMITMENT
TO THE SAFELY SURRENDERED BABY LAW

Contractor acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. Contractor understands
that it is the County's policy to encourage all County contractors to voluntarily
post the County's "Safely Surrendered Baby Law" poster in a prominent
position at Contractor's place of business. Contractor will also encourage its
subcontractors, if any, to post this poster in a prominent position in the
subcontractor's place of business. The County's Department of Children and
Family Services will supply Contractor with the poster to be used. Information
on how to receive the poster can be found on the Internet at
www.babvsafela.orQ.

8.14 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM

8.14.1

8.14.2

Contractor acknowledges that the County has established a goal of
ensuring that all individuals who benefit financially from the County
through contract are in compliance with their court-ordered child,
family and spousal support obligations in order to mitigate the
economic burden otherwise imposed upon the County and its
taxpayers.

As required by the County's Child Support Compliance Program
(County Code Chapter 2.200) and without limiting Contractor's duty
under this Contract to comply with all applicable provisions of law,
Contractor warrants that it is now in compliance and shall during the
term of this Contract maintain in compliance with employment and
wage reporting requirements as required by the Federal Social
Security Act (42 USC Section 653a) and California Unemployment
Insurance Code Section 1088.5, and shall implement all lawfully
served Wage and Earnings Withholding Orders or Child Support
Services Department Notices of Wage and Earnings Assignment for
Child, Family or Spousal Support, pursuant to Code of Civil Procedure
Section 706.031 and Family Code Section 5246(b).

8.15 COUNTY'S QUALITY ASSURANCE PLAN

The County or its agent will evaluate Contractor's performance under this
Contract on not less than an annual basis. Such evaluation will include
assessing Contractor's compliance with all Contract terms and conditions and
performance standards. Contractor deficiencies which the County determines
are severe or continuing and that may place performance of the Contract in
jeopardy if not corrected will be reported to the County's Board of Supervisors.
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The report will include improvement/corrective action measures taken by the
County and Contractor. If improvement does not occur consistent with the
corrective action measures, the County may terminate this Contract or impose
other penalties as specified in this Contract.

8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 Contractor shall repair, or cause to be repaired, at its own cost, any
and all damage to County facilities, buildings, or grounds caused by
Contractor or employees or agents of Contractor. Such repairs shall
be made immediately after Contractor has become aware of such
damage, but in no event later than thirty (30) days after the
occurrence.

8.16.2 If Contractor fails to make timely repairs, County may make any
necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash
payment upon demand.

8.17 EMPLOYMENT ELIGIBILITY VERIFICATION

8.17.1 Contractor warrants that it substantially complies with all Federal
and State statutes and regulations regarding the employment of
aliens and others and that all its employees performing work under
this Contract meet the citizenship or alien status requirements set
forth in Federal and State statutes and regulations. Contractor shall
obtain, from all employees performing work hereunder, all
verification and other documentation of employment eligibility status
required by Federal and State statutes and regulations including, but
not limited to, the Immigration Reform and Control Act of 1986, (P.L.
99-603), or as they currently exist and as they may be hereafter
amended. Contractor shall retain all such documentation for all
covered employees for the period prescribed by law.

8.17.2 Subject to Contractor's Limitation of Liability herein, Contractor shall
indemnify, defend, and hold harmless, the County, its agents,
officers, and employees from employer sanctions and any other
liability which may be assessed against Contractor or the County or
both in connection with any alleged violation of any Federal or State
statutes or regulations pertaining to the eligibility for employment of
any persons performing work under this Contract.

8.18 FACSIMILE REPRESENTATIONS

The County and Contractor hereby agree to regard facsimile representations
of original signatures of authorized officers of each party, when appearing in
appropriate places on the Amendments prepared pursuant to Paragraph 8.1
(Change Notices and Amendments), and received via communications
facilities, as legally sufficient evidence that such original signatures have
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been affixed to Amendments to this Contract, such that the parties need not
follow up facsimile transmissions of such documents with subsequent (non-
facsimile) transmission of "original" versions of such documents.

8.19 FAIR LABOR STANDARDS

Contractor shall comply substantially with all applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend, and hold
harmless the County and its agents, officers, and employees from any and all
liability, including, but not limited to, reasonable wages, overtime pay,
liquidated damages, penalties, court costs, and attorneys' fees arising under
any wage and hour law, including, but not limited to, the Federal Fair Labor
Standards Act, for work performed by Contractor's employees for which the
County may be found jointly or solely liable.

8.20 FORCE MAJEURE

8.20.1 Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such
failure arises out of fires, floods, epidemics, quarantine restrictions,
other natural occurrences, strikes, lockouts (other than a lockout by
such party or any of such party's subcontractors), freight embargoes,
or other similar events to those described above, but in every such
case the failure to perform must be totally beyond the control and
without any fault or negligence of such party (such events are
referred to in this Paragraph 8.20 as "force majeure events").

8.20.2

8.20.3

Notwithstanding the foregoing, a default by a subcontractor of
Contractor shall not constitute a force majeure event, unless such
default arises out of causes beyond the control of both Contractor
and such subcontractor, and without any fault or negligence of either
of them. In such case, Contractor shall not be liable for failure to
perform, unless the goods or Services to be furnished by the
subcontractor were obtainable from other sources in sufficient time
to permit Contractor to meet the required performance schedule. As
used in this Paragraph 8.20, the term "subcontractor" and
"subcontractors" mean subcontractors at any tier.

In the event Contractor's failure to perform arises out of a force
majeure event, Contractor agrees to use commercially reasonable
best efforts to obtain goods or services from other sources, if
applicable, and to otherwise mitigate the damages and reduce the
delay caused by such force majeure event.

GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the
laws of the State of California. Contractor agrees and consents to the
exclusive jurisdiction of the courts of the State of California for all purposes
regarding this Contract and further agrees and consents that venue of any
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action brought hereunder shall be exclusively in the County of Los Angeles.

8.22 INDEPENDENT CONTRACTOR STATUS

8.22.1 This Contract is by and between the County and Contractor and is not
intended, and shall not be construed, to create the relationship of
agent, servant, employee, partnership, joint venture, or association,
as between the County and Contractor. The employees and agents
of one party shall not be, or be construed to be, the employees or
agents of the other party for any purpose whatsoever.

8.22.2 Contractor shall be solely liable and responsible for providing to, or on
behalf of, all persons performing work pursuant to this Contract all
compensation and benefits. The County shall have no liability or
responsibility for the payment of any salaries, wages, unemployment
benefits, disability benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided by or on
behalf of Contractor.

8.22.3 Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of the
County. Contractor shall be solely liable and responsible for
furnishing any and all Workers' Compensation benefits to any person
as a result of any injuries arising from or connected with any work
performed by or on behalf of Contractor pursuant to this Contract.

8.22.4 Contractor shall adhere to the provisions stated in Paragraph 7.5
(Confidentiality).

8.23 INDEMNIFICATION

Contractor shall indemnify, defend and hold harmless the County, its Special
Districts, elected and appointed officers, employees, and agents from and
against any and all liability, including but not limited to demands, claims,
actions, fees, costs, and expenses (including attorney and expert witness
fees), arising from or connected with Contractor's acts and/or omissions
arising from and/or relating to this Contract

8.24 GENERAL INSURANCE REQUIREMENTS

Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in
Sections 8.24 and 8.25 of this Contract. These minimum insurance coverage
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terms, types and limits (the "Required Insurance") also are in addition to and
separate from any other contractual obligation imposed upon Contractor
pursuant to this Contract. The County in no way warrants that the Required
Insurance is sufficient to protect the Contractor for liabilities which may arise
from or relate to this Contract.

8.24.1 Evidence of Insurance:
. Certificate(s) of insurance coverage (Certificate) satisfactory to

County, and a copy of an Additional Insured endorsement
confirming County and its Agents (defined below) has been given
Insured status under the Contractor's General Liability policy,
shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

. Contractor shall endeavor to provide renewal Certificates not less
than 10 days prior to Contractor's policy expiration dates. The
County reserves the right to obtain complete, certified copies of
any required Contractor insurance policies at any time.

. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall
match the name of the Contractor identified as the contracting
party in this Contract. Certificates shall provide the full name of
each insurer providing coverage, its NAIC (National Association
of Insurance Commissioners) identification number, its financial
rating, the amounts of any policy deductibles or self-insured
retentions exceeding fifty thousand ($50,000.00) dollars, and list
any County required endorsement forms.

. Neither the County's failure to obtain, nor the County's receipt of,
or failure to object to a non-complying insurance certificate or
endorsement, or any other insurance documentation or
information provided by the Contractor, its insurance broker(s)
and/or insurer(s), shall be construed as a waiver of any of the
Required Insurance provisions.

Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Internal Service Department- Contracts Section
9150 East Imperial Highway MS 46
Downey, CA 90242
Attention: Mark Manning, IT Contracts Section Manager
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8.24.2 Additional Insured Status and Scope of Coverage

The County of Los Angeles, its Special Districts, Elected Officials,
Officers, Agents, Employees and Volunteers (collectively County
and its Agents) shall be provided additional insured status under
Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on
behalf of the County. County and its Agents additional insured
status shall apply with respect to liability and defense of suits arising
out of the Contractor's acts or omissions, whether such liability is
attributable to the Contractor or to the County. The full policy limits
and scope of protection also shall apply to the County and its Agents
as an additional insured, even if they exceed the County's minimum
Required Insurance specifications herein. Use of an automatic
additional insured endorsement form is acceptable providing it
satisfies the Required Insurance provisions herein.

8.24.3 Cancellation of Insurance

Except in the case of cancellation for non-payment of premium,
Contractor's insurance policies shall provide, and Certificates shall
specify, that County shall receive not less than thirty (30) days
advance written notice by mail of any cancellation of the Required
Insurance. Ten (10) days prior notice may be given to County in
event of cancellation for non-payment of premium.

8.24.4

8.24.5

8.24.6

Insurer Financial Ratings:

Coverage shall be placed with insurers acceptable to the County
with A.M. Best ratings of not less than AVII unless otherwise
approved by County.

Failure to Maintain Coverage:

Contractor's failure to maintain or to provide acceptable evidence
that it maintains the Required Insurance shall constitute a material
breach of the Contract, upon which County immediately may
withhold payments due to Contractor, and/or suspend or terminate
this Contract. County, at its sole discretion, may obtain damages
from Contractor resulting from said breach.

Contractor's Insurance Shall Be Primary

Contractor's insurance policies, with respect to any claims related to
this Contract, shall be primary with respect to all other sources of
coverage available to Contractor. Any County maintained insurance
or self-insurance coverage shall be in excess of and not contribute
to any Contractor coverage.
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8.24.7 Waivers of Subrogation

To the fullest extent permitted by law, the Contractor hereby waives
its rights and its insurer(s)' rights of recovery against County under
all the Required Insurance for any loss arising from or relating to this
Contract. The Contractor shall require its insurers to execute any
waiver of subrogation endorsements which may be necessary to
effect such waiver.

8.24.9 Deductibles and Self-Insured Retentions (SIRs)

Contractor's policies shall not obligate the County to pay any portion
of any Contractordeductibleor SIR. .

8.24.10 Claims Made Coverage

If any part of the Required Insurance is written on a claims made
basis any policy retroactive date shall precede the effective date of
this Contract.

8.24.11 Application of Excess Liability Coverage

Contractors may use a combination of primary, and excess
insurance policies which provide coverage as broad as ("follow form"
over) the underlying primary policies, to satisfy the Required
Insurance provisions.

8.24.12 Separation of Insured's

All liability policies shall provide cross-liability coverage as would be
afforded by the standard ISO (Insurance Services Office, Inc.)
separation of insured's provision with no insured versus insured
exclusions or limitations.

8.24.14 County Review and Approval of Insurance Requirements

The County reserves the right to review the Required Insurance
provisions, conditioned upon County's determination of changes in
risk exposures.

8.25 INSURANCE COVERAGE REQUIREMENTS

8.25.1 Commercial General Liability insurance (providing scope of
coverage equivalent to ISO policy form CG 00 01), naming County
and its Agents as an additional insured, with limits of not less than:

General Aggregate: $2 million

Products/Completed Operations Aggregate: $1 million

Personal and Advertising Injury: $1 million
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8.25.2

8.25.3

Each Occurrence: $1 million

Automobile Liability insurance (providing scope of coverage
equivalent to ISO policy form CA 00 01) with limits of not less than
$1 million for bodily injury and property damage, in combined or
equivalent split limits, for each single accident. Insurance shall
cover liability arising out of Contractor's use of autos pursuant to this
Contract, including owned, leased, hired, and/or non-owned autos,
as each may be applicable.

Workers Compensation and Employers' Liability insurance or
qualified self-insurance satisfying statutory requirements, which
includes Employers' Liability coverage with limits of not less than $1
million per accident. If Contractor will provide leased employees, or,
is an employee leasing or temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an
Alternate Employer Endorsement (providing scope of coverage
equivalent to ISO policy form WC 00 03 01 A) naming the County as
the Alternate Employer, and the endorsement form shall be modified
to provide that County will receive not less than thirty (30) days
advance written notice of cancellation of this coverage provision. If
applicable to Contractor's operations, coverage also shall be
arranged to satisfy the requirements of any federal workers or
workmen's compensation law or any federal occupational disease
law.

8.25.4 Professional Liability/Errors and Omissions Insurance covering
Contractor's liability arising from or related to this Contract, with
limits of not less than $1 million per claim and $2 million aggregate.

8.25.5 Warehouse legal Liability Policy coverage written on an all risk
basis applying to the cost to replace or restore the lost information
on the County's Volumes which are entrusted to Contractor. Such
coverage shall apply while County's Volumes are in Contractor's
care, custody and control, including while in transit, and be

. maintained in an amount to be negotiatedand agreed upon prior to
Contract execution."

8.26 MOST FAVORED PUBLIC ENTITY

If Contractor's prices decline, or should Contractor at any time during the term
of this Contract provide the same goods or services under similar quantity and
delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such
lower prices shall be immediately extended to the County.

8.28 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.28.1 Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
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equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status,
or political affiliation, in compliance with all applicable Federal and
State anti-discrimination laws and regulations.

8.28.2 Contractor shall certify to, and comply with, the provisions of Exhibit D
(Contractor's EEO Certification).

8.28.3 Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment,
without regard to race, color, religion, ancestry, national origin, sex,
age, physical or mental disability, marital status, or political affiliation,
in compliance with all applicable Federal and State anti-discrimination
laws and regulations. Such action shall include, but is not limited to:
employment, upgrading, demotion, transfer, recruitment or
recruitment advertising, layoff or termination, rates of payor other
forms of compensation, and selection for training, including
apprenticeship.

8.28.4 Contractor certifies and agrees that it will deal with its subcontractors,
bidders, or vendors without regard to or because of race, color,
religion, ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affiliation.

8.28.5 Contractor certifies and agrees that it, its affiliates, subsidiaries, or
holding companies shall comply with all applicable Federal and
State laws and regulations to the end that no person shall, on the
grounds of race, color, religion, ancestry, national origin, sex, age,
physical or mental disability, marital status, or political affiliation, be
excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under
any project, program, or activity supported by this Contract.

8.28.6 Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify
compliance with the provisions of this Paragraph 8.28 when so
requested by the County.

8.28.7 If the County finds that any provisions of this Paragraph 8.28 have
substantially been violated, such violation shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract. While the County reserves the right to
determine independently that the anti-discrimination provisions of
this Contract have been violated, in addition, a determination by the
California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has
violated Federal or State anti-discrimination laws or regulations shall
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constitute a finding by the County that Contractor has violated the
anti-discrimination provisions of this Contract.

8.28.8 The parties agree that in the event Contractor violates any of the
anti-discrimination provisions of this Contract, the County shall, at its
sole option, be entitled to the sum of fifty Dollars ($50) for each such
violation pursuant to California Civil Code Section 1671 as liquidated
damages in lieu of terminating or suspending this Contract.

8.29 NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal or like goods and/or services from other entities or
sources.

8.30 NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to
delay the timely performance of this Contract, that party shall, within one (1)
day, give notice thereof, including all relevant information with respect thereto,
to the other party.

8.31 NOTICE OF DISPUTES

Contractor shall bring to the attention of the County's Project Manager and/or
County's Project Director any dispute between the County and Contractor
regarding the performance of services as stated in this Contract. If the
County's Project Manager or County's Project Director is not able to resolve
the dispute, the Director or his or her designee shall resolve it.

8.32 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

Contractor shall notify its employees that they may be eligible for the Federal
Earned Income Credit under the federal income tax laws. Such notice shall
be provided in accordance with the requirements set forth in Internal
Revenue Service Notice No. 1015.

8.33 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding
the Safely Surrendered Baby Law, its implementation in the County, and
where and how to safely surrender a baby. The fact sheet is set forth in
Exhibit I of this Contract and is also available on the Internet at
www.babvsafela.orq for printing purposes.
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8.34 NOTICES

All notices or demands required or permitted to be given or made under this
Contract shall be in writing and shall be hand delivered with signed receipt or
mailed by first-class registered or certified mail, postage prepaid, addressed to
the parties as identified in Exhibits E (County's Administration) and F
(Contractor's Administration). Addresses may be changed by either party
giving ten (10) days' prior written notice thereof to the other party. The
County's Project Director shall have the authority to issue all notices or
demands required or permitted by the County under this Contract.

8.35 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, Contractor and the County agree that, during the
term of this Contract and for a period of one (1) year thereafter, neither party
shall in any way intentionally induce or persuade any employee of one party to
become an employee or agent of the other party. No bar exists against any
hiring action initiated through a public announcement.

8.36 PUBLIC RECORDS ACT

8.36.1 Any documents submitted by Contractor; all information obtained in
connection with the County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to Paragraph
8.38 (Record Retention and Inspection/Audit Settlement) of this
Contract; as well as those documents which were required to be
submitted in response to the Request for Proposals (RFP) used in the
solicitation process for this Contract, become the exclusive property of
the County. All such documents become a matter of public record
and shall be regarded as public records. Exceptions will be those
elements in the California Government Code Section 6250 et seq.
(Public Records Act) and which are appropriately marked "trade
secret", "confidential", or "proprietary". The County shall not in any
way be liable or responsible for the disclosure of any such records
including, without limitation, those so marked, if disclosure is required
by law, or by an order issued by a court of competent jurisdiction.

8.36.2 In the event the County is required to defend an action on a Public
Records Act request for any of the aforementioned documents,
information, books, records, and/or contents of a proposal marked
"trade secret", "confidential", or "proprietary", Contractor agrees to
defend and indemnify the County from all costs and expenses,
including reasonable attorney's fees, in action or liability arising under
the Public Records Act.

8.37 PUBLICITY

8.37.1 Contractor shall not disclose any details in connection with this
Contract to any person or entity except as may be otherwise provided
hereunder or required by law. However, in recognizing Contractor's
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need to identify its services and related clients to sustain itself, the
County shall not inhibit Contractor from publishing its role under this
Contract within the following conditions:

. Contractor shall develop all publicity material in a professional
manner; and

. During the term of this Contract, Contractor shall not, and shall
not authorize another to, publish or disseminate any commercial
advertisements, press releases, feature articles, or other
materials using the name of the County without the prior written
consent of the County's Project Director. The County shall not
unreasonably withhold written consent.

8.37.2 Contractor may, without the prior written consent of County, indicate
in its proposals and sales materials that it has been awarded this
Contract with the County, provided that the requirements of this
Paragraph8.37shallapply. .

8.38 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

Contractor shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with generally
accepted accounting principles. Contractor shall also maintain accurate and
complete employment and other records relating to its performance of this
Contract. Contractor agrees that the County, or its authorized representatives,
shall have access to and the right to examine, audit, excerpt, copy, or
transcribe any pertinent transaction, activity, or record relating to this Contract.
All such material, including, but not limited to, all financial records, bank
statements, cancelled checks or other proof of payment, timecards, sign-
in/sign-out sheets and other time and employment records, and proprietary
data and information, shall be kept and maintained by Contractor and shall be
made available to the County during the term of this Contract and for a period
of five (5) years thereafter unless the County's written permission is given to
dispose of any such material prior to such time. All such material shall be
maintained by Contractor at a location within the County, provided that if any
such material is located outside of the County, then, at the County's option,
Contractor shall pay the County for travel, per diem, and other costs incurred
by the County to examine, audit, excerpt, copy, or transcribe such material at
such other location.

8.38.1 In the event that an audit of Contractor is conducted specifically
regarding this Contract by any Federal or State auditor, or by any
auditor or accountant employed by Contractor or otherwise, then
Contractor shall file a copy of such audit report with the County's
Auditor-Controller within thirty (30) days of Contractor's receipt
thereof, unless otherwise provided by applicable Federal or State law
or under this Contract. Subject to applicable law, the County shall
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make a reasonable effort to maintain the confidentiality of such audit
report(s).

8.38.2 Failure on the part of Contractor to comply with any of the provisions
of this Paragraph 8.38 shall constitute a material breach of this
Contract upon which the County may terminate or suspend this
Contract.

8.38.3 If, at any time during the term of this Contract or within five (5) years
after the expiration or termination of this Contract, representatives of
the County conduct an audit of Contractor regarding the work
performed under this Contract, and if such audit finds that the
County's dollar liability for any such work is less than payments made
by the County to Contractor, then the difference shall be either: a)
repaid by Contractor to the County by cash payment upon demand or
b) at the sole option of the County's Auditor-Controller, deducted from
any amounts due to Contractor from the County, whether under this
Contract or otherwise. If such audit finds that the County's dollar
liability for such work is more than the payments made by the County
to Contractor, then the difference shall be paid to Contractor by the
County by cash payment, provided that in no event shall the County's
maximum obligation for this Contract exceed the funds appropriated
by the County for the purpose of this Contract.

8.39 RECYCLED BOND PAPER

Consistent with the Board of Supervisors' policy to reduce the amount of solid
waste deposited at the County landfills, Contractor agrees to use recycled-
content paper to the maximum extent reasonable on this Contract.

8.40 SUBCONTRACTING

Contractor will not subcontract any services under this agreement.

8.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE
PROGRAM

Failure of Contractor to maintain compliance with the requirements set forth in
Paragraph 8.14 (Contractor's Warranty of Adherence to County's Child
Support Compliance Program), shall constitute default under this Contract.
Without limiting the rights and remedies available to the County under any
other provision of this Contract, failure of Contractor to cure such default within
ninety (90) calendar days of written notice shall be grounds upon which the
County may terminate this Contract pursuant to Paragraph 8.43 (Termination
for Default) and pursue debarment of Contractor, pursuant to County Code
Chapter 2.202.
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8.42 TERMINATION FOR CONVENIENCE

8.42.1 This Contract may be terminated, in whole or in part, from time to
time, when such action is deemed by the County, in its sole
discretion, to be in its best interest. Termination of work hereunder
shall be effected by notice of termination to Contractor specifying the
extent to which performance of work is terminated and the date upon
which such termination becomes effective. The date upon which
such termination becomes effective shall be no less than 90 (ninety)
days after the notice is sent.

8.42.2 After receipt of a notice of termination and except as otherwise
directed by the County, Contractor shall:

. Stop work under this Contract on the date and to the extent
specified in such notice, and

. Complete performance of such part of the work as shall not have
been terminated by such notice.

All material including books, records, documents, or other evidence bearing on
the costs and expenses of Contractor under this Contract shall be maintained
by Contractor in accordance with Paragraph 8.38 (Record Retention &
Inspection/Audit Settlement).

8.43 TERMINATION FOR DEFAULT

The County may, by written notice to Contractor, terminate the whole of this
Contract, if, in the judgment of County's Project Director:

. Contractor has materially breached this Contract; or

. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required either under this
Contract; or

. Contractor fails to demonstrate a high probability of timely
fulfillment of performance requirements under this Contract, or of
any obligations of this Contract and in either case, fails to
demonstrate convincing progress toward a cure within five (5)
working days (or such longer period as the County may authorize
in writing) after receipt of written notice from the County specifying
such failure.

8.43.2 In the event that the County terminates this Contract in whole as
provided in subparagraph 8.43.1, the County may procure, upon such
terms and in such manner as the County may deem appropriate,
goods and services similar to those so terminated. Contractor shall
be liable to the County for any and all excess costs incurred by the
County, as determined by the County, for such similar goods and
services.
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8.43.4 If, after the County has given notice of termination under the
provisions of this Paragraph 8.43, it is determined by the County that
Contractor was not in default under the provisions of this Paragraph
8.43, or that the default was excusable under the provisions of
Paragraph 8.43.3, the rights and obligations of the parties shall be the
same as if the notice of termination had been issued pursuant to
Paragraph 8.42 (Termination for Convenience).

8.43.5 The rights and remedies of the County provided in this Paragraph
8.43 shall not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

8.44 TERMINATION FOR IMPROPER CONSIDERATION

8.44.1 The County may, by written notice to Contractor, immediately
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by
Contractor, either directly or through an intermediary, to any County
officer, employee, or agent with the intent of securing this Contract or
securing favorable treatment with respect to the award, amendment,
or extension of this Contract or the making of any determinations with
respect to Contractor's performance pursuant to this Contract. In the
event of such termination, the County shall be entitled to pursue the
same remedies against Contractor as it could pursue in the event of
default by Contractor.

8.44.2 Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to the County manager charged with the supervision of
the employee or to the County Auditor-Controller's Employee Fraud
Hotline at (800) 544-6861.

8.44.3 Among other items, such improper consideration may take the form of
cash, discounts, service, the provision of travel or entertainment, or
tangible gifts.

8.45 TERMINATION FOR INSOLVENCY

8.45.1 The County may terminate this Contract forthwith in the event of the
occurrence of any of the following:

. Insolvency of Contractor. Contractor shall be deemed to be
insolvent if it has ceased to pay its debts for at least sixty (60)
days in the ordinary course of business or cannot pay its debts
as they become due, whether or not a petition has been filed
under the Federal Bankruptcy Code and whether or not
Contractor is insolvent within the meaning of the Federal
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Bankruptcy Code;

. The filing of a voluntary or involuntary petition regarding
Contractor under the Federal Bankruptcy Code;

. The appointment of a Receiver or Trustee for Contractor; or

. The execution by Contractor of a general assignment for the
benefit of creditors.

8.45.2 The rights and remedies of the County provided in this Paragraph
8.45 shall not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

8.46 TERMINATION
ORDINANCE

FOR NON-ADHERENCE OF COUNTY LOBBYIST

Contractor, and each County Lobbyist or County Lobbying firm as defined in
County Code Section 2.160.010 retained by Contractor, shall fully comply with
the County's Lobbyist Ordinance, County Code Chapter 2.160. Failure on the
part of Contractor or any County Lobbyist or County Lobbying firm retained by
Contractor to fully comply with the County's Lobbyist Ordinance shall
constitute a material breach of this Contract, upon which the County may, in its
sole discretion, immediately terminate or suspend this Contract.

8.47 TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County shall not be
obligated for Contractor's performance hereunder or by any provision of this
Contract during any of the County's future fiscal years unless and until the
County's Board of Supervisors appropriates funds for this Contract in the
County's budget for each such future fiscal year. In the event that funds are
not appropriated for this Contract, then this Contract shall terminate as of
June 30 of the last fiscal year for which funds were appropriated. The County
shall notify Contractor in writing of any such non-allocation of funds at the
earliest possible date.

8.48 VALIDITY

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application
of such provision to other persons or circumstances shall not be affected
thereby.

8.49 WAIVER

No waiver by the County of any breach of any provision of this Contract shall
constitute a waiver of any other breach or of such provision. Failure of the
County to enforce at any time, or from time to time, any provision of this
Contract shall not be construed as a waiver thereof. The rights and remedies
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set forth in this Paragraph 8.49 shall not be exclusive and are in addition to
any other rights and remedies provided by law or under this Contract.

8.50 WARRANTY AGAINST CONTINGENT FEES

8.50.1 Contractor warrants that no person or selling agency has been
employed or retained to solicit or secure this Contract upon any
Contract or understanding for a commission, percentage, brokerage,
or contingent fee, excepting bona fide employees or bona fide
established commercial or selling agencies maintained by Contractor
for the purpose of securing business.

8.50.2 For breach of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full amount
of such commission, percentage, brokerage, or contingent fee.

8.51 LOCAL SMALL
PROGRAM

BUSINESS ENTERPRISE (SBE) PREFERENCE

8.51.1 This Contract is subject to the provisions of the County's ordinance
entitled Local Small Business Enterprise Preference Program, as
codified in Chapter 2.204 of the Los Angeles County Code.

8.51.2 Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid another
in fraudulently obtaining or retaining or attempting to obtain or retain
certification as a Local Small Business Enterprise.

8.51.3 Contractor shall not willfully and knowingly make a false statement
with the intent to defraud, whether by affidavit, report, or other
representation, to a County official or employee for the purpose of
influencing the certification or denial of certification of any entity as a
Local Small Business Enterprise.

8.51.4 If Contractor has obtained certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting
information or by reason of having withheld information, and which
knew, or should have known, the information furnished was incorrect
or the information withheld was relevant to its request for
certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been
entitled, shall:

1. Pay to the County any difference between the contract amount
and what the County's costs would have been if the contract had
been properly awarded;
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2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent
(10%) of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles
County Code (Determinations of Contractor Non-responsibility
and Contractor Debarment).

The above penalties shall also apply to any business that has
previously obtained proper certification, however, as a result of a
change in their status would no longer be eligible for certification,
and fails to notify the state and OAAC of this information prior to
responding to a solicitation or accepting a contract award.

8.52 TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

8.52.1 This Contract is subject to the provisions of the County's ordinance
entitles Transitional Job Opportunities Preference Program, as
codified in Chapter 2.205 of the Los Angeles County Code.

8.52.2 Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid another
in fraudulently obtaining or retaining or attempting to obtain or retain
certification as a Transitional Job Opportunity vendor.

8.52.3 Contractor shall not willfully and knowingly make a false statement
with the intent to defraud, whether by affidavit, report, or other
representation, to a County official or employee for the purpose of
influencing the certification or denial of certification of any entity as a
Transitional Job Opportunity vendor.

8.52.4 If Contractor has obtained County certification as a Transitional Job
Opportunity vendor by reason of having furnished incorrect
supporting information or by reason of having withheld information,
and which knew, or should have known, the information furnished
was incorrect or the information withheld was relevant to its request
for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been
entitled, shall:

1. Pay to the County any difference between the contract amount
and what the County's costs would have been if the contract had
been properly awarded;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent
(10%) of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles
County Code (Determinations of Contractor Non-responsibility
and Contractor Debarment).
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The above penalties shall also apply to any entity that has previously
obtained proper certification, however, as a result of a change in
their status would no longer be eligible for certification, and fails to
notify the certifying department of this information prior to
responding to a solicitation or accepting a contract award.
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IN WITNESS WHEREOF, Contractor has executed this Contract, or caused it to
be duly executed and the County of Los Angeles, by order of its Board of Supervisors
has caused this Contract to be executed on its behalf by the Chair of said Board and
attested by the Executive Officer-Clerk of the Board of Supervisors thereof, the day and
year first above written.

CONTRACTOR:

By
Name

Title

COUNTY OF LOS ANGELES

By
Director, Internal Services Department

SACH I HAMAl
Executive Officer-Clerk
of the Board of Supervisors

By

APPROVED AS TO FORM:

Robert E. Kalunian
Acting County Counsel

By
Jose Silva
Principal Deputy County Counsel
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CONTRACT FOR
OFF-SITE DATA STORAGE SERVICES

TABLE OF CONTENTS OF EXHIBITS

STANDARD EXHIBITS

B

STATEMENT OF WORK (NOT ATTACHED TO SAMPLE)

PRICING SCHEDULE (NOT ATTACHED TO SAMPLE)

A

D

CONTRACTOR'S PROPOSED SCHEDULE (NOT ATTACHED TO SAMPLE)

CONTRACTOR'S EEO CERTIFICATION

C

E COUNTY'S ADMINISTRATION

F CONTRACTOR'S ADMINISTRATION

H

FORM(S) REQUIRED AT THE TIME OF CONTRACT EXECUTION

JURY SERVICE ORDINANCE

G
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EXHIBIT B

PRICING SCHEDULE

NOT ATTACHED TO SAMPLE
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CONTRACTOR'S PROPOSED SCHEDULE

NOT ATTACHED TOSAMPLE
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EXHIBIT D

CONTRACTOR'S EEO CERTIFICATION

Contractor Name

Address

Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor,
supplier, or vendor certifies and agrees that all persons employed by such firm, its affiliates,
subsidiaries, or holding companies are and will be treated equally by the firm without regard to
or because of race, religion, ancestry, national origin, or sex and in compliance with all anti-
discrimination laws of the United States of America and the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Contractor has a written policy statement prohibiting
discrimination in all phases of employment.

2. The Contractor periodically conducts a self analysis
or utilization analysis of its work force.

3. The Contractor has a system for determining if
its employment practices are discriminatory
against protected groups.

4. Where problem areas are identified in employment
practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

Yes 0 No D

Authorized Official's Printed Name and Title

Authqrized Official's Signature Date
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EXHIBITE

COUNTY'S ADMINISTRATION

CONTRACT NO.

COUNTY PROJECT DIRECTOR:

Name:

Title:

Address:

Telephone:

Facsimile:

E-Mail Address:

COUNTY PROJECT MANAGER:

Name:

Title:

Address:

Telephone:

Facsimile:

E-Mail Address:

COUNTY CONTRACT PROJECT MONITOR:

Name:

Title:

Address:

Telephone:

Facsimile:

E-Mail Address:
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EXHIBIT F

CONTRACTOR'S ADMINISTRA TION

CONTRACTOR'SNAME:

CONTRACT NO:

CONTRACTOR'S PROJECT MANAGER:

Name:

Title:

Address:

Telephone:
Facsimile:

E-Mail Address:

CONTRACTOR'S AUTHORIZED OFFICIAL(S)

Name:

Title:

Address:

Telephone:
Facsimile:

E-Mail Address:

Name:

Title:

Address:

Telephone:
Facsimile:

E-Mail Address:

Notices to Contractor shall be sent to the following:

Name:

Title:

Address:

Telephone:
Facsimile:

E-Mail Address:
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EXHIBIT G1

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME Contract No.

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent contractors
(Contractor's Staff) that will provide services in the above referenced agreement are Contractor's sole responsibility. Contractor
understands and agrees that Contractor's Staff must rely exclusively upon Contractor for payment of salary and any and all other
benefits payable by virtue of Contractor's Staff's performance of work under the above-referenced contract.

Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles for any purpose
whatsoever and that Contractor's Staff do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. Contractor understands and agrees that
Contractor's Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any
person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor's Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so,
Contractor and Contractor's Staff may have access to confidential data and information pertaining to persons and/or entities receiving
services from the County. In addition, Contractor and Contractor's Staff may also have access to proprietary information supplied by
other vendors doing business with the County of Los Angeles. The County has a legal obligation to protect all such confidential data
and information in its possession, especially data and information concerning health, criminal, and welfare recipient records.
Contractor and Contractor's Staff understand that if they are involved in County work, the County must ensure that Contractor and
Contractor's Staff, will protect the confidentiality of such data and information. Consequently, Contractor must sign this Confidentiality
Agreement as a condition of work to be provided by Contractor's Staff for the County.

Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract between Contractor and the County of Los Angeles.
Contractor and Contractor's Staff agree to forward all requests for the release of any data or information received to County's Project
Manager.

Contractor and Contractor's Staff aQree to keep confidential all health. criminal. and welfare recipient records and all data and
information pertaininQ to persons and/or entities receivinq services from the County. desiqn concepts, alQorithms, proqrams. formats,
documentation, Contractor proprietarv information and all other oriQinal materials produced, created, or provided to Contractor and
Contractor's Staff under the above-referenced contract. Contractor and Contractor's Staff aQree to protect these confidential
materials aQainst disclosure to other than Contractor or County emplovees who have a need to know the information. Contractor and
Contractor's Staff aQree that if proprietarv information supplied bv other County vendors is provided to me durinQ this emplovment.
Contractor and Contractor's Staff shall keep such information confidential.

Contractor and Contractor's Staff agree to report any and all violations of this agreement by Contractor and Contractor's Staff and/or
by any other person of whom Contractor and Contractor's Staff become aware.

Contractor and Contractor's Staff acknowledge that violation of this agreement may subject Contractor and Contractor's Staff to civil
and/or criminal action and that the County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: ~~-

PRINTED NAME:

POSITION:
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EXHIBIT G2

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and returned to County with Contractor's executed Contract. Work cannot begin on
the Contract until County receives this executed document.)

Contractor Name Contract No.

Employee Name

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires your signature on this Contractor Employee Acknowledgement and Confidentiality Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced contract. I
understand and agree that I must rely exclusively upon my employer for payment of salary and any and all other benefits payable to
me or on my behalf by virtue of my performance of work under the above-referenced contract.

I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the
above-referenced contract. I understand and agree that I do not have and will not acquire any rights or benefits from the County of
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles.

I understand and agree that I may be required to undergo a background and security investigation(s). I understand and agree that
my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the
County, any and all such investigations. I understand and agree that my failure to pass, to the satisfaction of the County, any such
investigation shall result in my immediate release from performance under this and/or any future contract.

CONFI DENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential
data and information pertaining to persons and/or entities receiving services from the County. In addition, I may also have access to
proprietary information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and
welfare recipient records. I understand that if I am involved in County work, the County must ensure that I, too, will protect the
confidentiality of such data and information. Consequently, I understand that I must sign this agreement as a condition of my work to
be provided by my employer for the County. I have read this agreement and have taken due time to consider it prior to signing. .

I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant to
the above-referenced contract between my employer and the County of Los Angeles. I agree to forward all requests for the release
of any data or information received by me to my immediate supervisor.

I aareeto keepconfidentialall health.criminal.andwelfarerecipientrecordsand all data and information pertainina to persons and/or
entities receivina services from the County. desian concepts. alaorithms. proarams. formats. documentation. Contractor proprietary
information and all other oriainal materials produced. created. or provided to or bv me under the above-referenced contract. I aaree
to protect these confidential materials aaainst disclosure to other than my employer or County employees who have a need to know
the information. I aaree that if proprietary information supplied by other County vendors is provided to me durina this employment. I
shall keep such information confidential.

I agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom I
become aware. I agree to return all confidential materials to my immediate supervisor upon completion of this contract or termination
of my employment with my employer, whichever occurs first.

SIGNATURE: DATE: 1 1-

PRINTED NAME:

POSITION:
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EXHIBITG3

CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and returned to County with Contractor's executed Contract. Work cannot begin on
the Contract until County receives this executed document.)

Contractor Name Contract No.

Non-Employee Name

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Anqeles to provide certain services to the
County. The County requires your siqnature on this Contractor Non-Emplovee Acknowledqement and Confidentialitv Aqreement.

NON-EMPLOYEE ACKNOWLEDGEMENT:

I understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced contract. I
understand and agree that I must rely exclusively upon the Contractor referenced above for payment of salary and any and all other
benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contract.

I understand and aqree that I am not an emplovee of the County of Los Anqeles for any purpose whatsoever and that I do not have
and will not acquire any riqhts or benefits of any kind from the County of Los Anqeles bv virtue of mv performance of work under the
above-referenced contract. I understand and aqree that I do not have and will not acquire any riqhts or benefits from the County of
Los Anqeles pursuant to any aqreement between any person or entity and the County of Los Anqeles.

I understand and agree that I may be required to undergo a background and security investigation(s). I understand and agree that
my continued performance of work under the above.-referenced contract is contingent upon my passing, to the satisfaction of the
County, any and all such investigations. I understand and agree that my failure to pass, to the satisfaction of the County, any such
investigation shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaininq to services provided bv the County of Los Anqeles and, if so, I may have access to confidential
data and information pertaininq to persons and/or entities receivinq services from the County. In addition. I may also have access to
proprietary information supplied bv other vendors doinq business with the County of Los Anqeles. The County has a leqal obliqation
to protect all such confidential data and information in its possession, especiallv data and information concerninq health, criminal, and
welfare recipient records. I understand that if I am involved in County work, the County must ensure that I. too, will protect the
confidentialitv of such data and information. Consequentlv. I understand that I must siqn this aqreement as a condition of mv work to
be provided bv the above-referenced Contractor for the County. I have read this aqreement and have taken due time to consider it
prior to siqninq.

I hereby aqree that I will not divulqe to any unauthorized person any data or information obtained while performinq work pursuant
to the above-referenced contract between the above-referenced Contractor and the County of Los Anqeles. I aqree to forward all
requests for the release of any data or information received bv me to the above-referenced Contractor.

I aqree to keep confidential all health. criminal, and welfare recipient records and all data and information pertaininq to persons and/or
entities receivinq services from the County, desiqn concepts, alqorithms, proqrams. formats. documentation, Contractor proprietary
information, and all other oriqinal materials produced. created, or provided to or bv me under the above-referenced contract. I aqree
to protect these confidential materials aqainst disclosure to other than the above-referenced Contractor or County emplovees who
have a need to know the information. I aqree that if proprietary information supplied bv other County vendors is provided to me, I
shall keep such information confidential.

I aqree to report to the above-referenced Contractor any and all violations of this aqreement bv mvself and/or bv any other person of
whom I become aware. I aqree to return all confidential materials to the above-referenced Contractor upon completion of this
contract or termination of mv services hereunder, whichever occurs first.

SIGNATURE: DATE: 1 1-

PRINTED NAME:

POSITION:
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EXHIBIT H
Title 2 ADMINISTRATION

Chapter2.203.010through2.203.090
CONTRACTOREMPLOYEEJURY SERVICE

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship
for employees who do not receive their pay when called to jury service, and those employees often seek to be
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002)

2.203.020 Definitions.

A.

The following definitions shall be applicable to this chapter:

B.

C.

"Contractor" means a person, partnership, corporation or other entity which has a contract with the county
or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more such contracts or subcontracts.

"Employee"means any California residentwho is a full-time employee of a contractor under the laws of
California.

"Contract" means any agreementto provide goods to, or perform services for or on behalf of, the county
but does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the use
of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuantto the Los Angeles County PurchasingPolicy and Procedures
Manual,SectionP-3700or a successorprovision;or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section
4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or a successor provision; or

7. A non-agreementpurchasewith a value of less than $5,000 pursuant to the Los Angeles County
PurchasingPolicyand ProceduresManual,SectionA-0300or a successorprovision;or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section PP-1100 or a successor provision.
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EXHIBIT H
Title 2 ADMINISTRATION

Chapter2.203.010through2.203.090
CONTRACTOREMPLOYEEJURY SERVICE

Page 2 of 3

D. "Full time" means 40 hours or more worked per week, or a lesser number of hours if:

1. The lesser number is a recognized industry standard as determined by the chief administrative
officer, or

2. The contractor has a long-standing practice that defines the lesser number of hours as full time.

E. "County" means the county of Los Angeles or any public entities for which the board of supervisors is the
governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter
shall also apply to contractors with existing contracts which are extended into option years that commence after
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable.
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may
provide that employees deposit any fees received for such jury service with the contractor or that the contractor
deduct from the employees' regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the administration of this chapter.
The chief administrative officer may, with the advice of county counsel, issue interpretations of the
provisions of this chapter and shall issue written instructions on the implementation and ongoing
administration of this chapter. Such instructions may provide for the delegation of functions to other
county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it
has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to
award of the contract. (Ord. 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002)
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EXHIBITH

Title 2 ADMINISTRATION

Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

Page 3 of 3

2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee in a
manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all of the following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual
amount of the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

"Dominant in its field of operation" means having more than ten employees and annual gross revenues in the
preceding twelve months which, if added to the annual amount of the contract awarded, exceed $500,000.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-0015 § 1 (part),
2002)

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competentjurisdiction, the remaining provisions
shallremaininfullforceandeffect.(Ord.2002-0015§ 1 (part),2002)
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EXHIBIT I

SAFELY SURRENDERED BABY LAW
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How does It work?

A dim~ parent wno i. unable or

unwWingWt"'ref,)rababyan legaJly.
confidem:iilly.md tardy .urrendor a

baby within th...* day, (72 hour.) of
binh. The baby ml.l,t be handed to an
o1tuployeeat" hosplta! or Jlr~,tadolt iu

L<>.Angel<,.,.Cow"y. A. IOllga' d,e
baby $hc,,~no ,igp of .bwe or negl«t,
n1>",une 0' Dtnel'information i.

''''1"ired. In ~."e thr p;1rmrdungr< hi.
or h nund at a later d.~t~<wdwant. th~

baby back, 'taff will u,e brae";"" [Cohelp
conn«c them to ""ch orher, One

braaJet wilt be pt.e.cd011the bahy. and
a maccblng braceletwill be given to the

parMt Orother Sllrrel1<!cringadult.

Whal if a parent wants
the baby back?
Paren.. who change their mind$ can

begin tbe prores, of r~ tbdr
""by wichin 14 doy" Tb~e parent<
should cullthe Lo, Augcl"" COUllt)'
Dcpmmem ofQlildrm and F:umty
Scrvi= at 1.800.540.4000.

Canonlya parent
brfl'lgInthe baby?
No. Whilc in I11Mre","'" a parent will

bring in thc baby. thc Law allow. other

peoplc II>bring ill the baby if dity have

lawful eu,tody.

Doesthe parent or surrendering
adult have 10 call before
bringing fI'Ithe baby?
No, A. parent or ,ulTcndering adult can

bring in a b,1by wyUm'-" 24 hour. ~ doy,

7 days a we",k, .. (onl?-a. thc 1""'''''' or

,urrendering adult IUcceuders th~ baby

to >'OIUoonc who work. at rht hospital
or fire ,t.tion,

EXHIBIT I

Does the parent or surrendering
adult have to tel! anythfl'lg 10
the people taking the baby?
No. However, hospiral <lrfire ...don

ptf$()lUldwill alk rhe ILIIT~ndcringpurlY
to fill aut. qu""tionn.ke d""i~ned to
g.1thcrJmporta.rttmedi~ blnoty
lnJormation. which i, verytacf,,1 in

caring for rhe baby. The qne.rionnaire

include>' « ,tiUl'1p'od«'turn envelope and
can be ,em j" at . latcr limc.

What happons to the baby?
The baby ,,>iJJbe e:raminedand given

m<"limltr<'!\ImctU.Upon rdcn,e frum
the h"'pim!. o"ci.1workel~immediately

place the baby in a We ,md lovingh"mt
and begin cheadoption prQ~'.

What happons to the parent
or surrendering adulf/
Onee the I"'t= or ,urrend''ring

adult 'u<render< rhe baby to hoopita!

or fire 'U!IO'!I personnel. th~, may

If'avc at any time,

Why Is California dofl'lg this?
'The pnfp><8 or the SQfely Surrend cd

Baby Law i, to prot~et babi« from

being abando'ld. hun or killt'd by tlldr

parenu. YO'Umay have heard tragie

,tori... of babi", Ieli in d""11p$l"" or

publk barhrMmo. Their par~n!< m.y
have b"""Lind... scv<'J'CCI'WUu"oJ

dimc~'. The "lOU'<'I'$may have hidooll

chcir pregnancies. fearful of whar would

happen if chcir fa.milics found Ollt.

B"".."se they wore .ITaidand had 1\1>

011<or rwwh",'c to tllffl lor help. u,ey

.b..ndoned their babi... Abandoning.

baby i. illegal and places thc baby in

""Ir=e diulg..., T<:>o...ften, it Mult. in

thc baby's death. The 5af~ly

Surrendered Baby Law pr"V<1.mIhi.

rragedy from over hoppenin!) ogah1 in
C,ilifomia.

A baby'sstory
Earlyin the morning on April 9. 200'5, a IreaIthy baby ooy wa$ ..rely ,um'Ud...ed 10 nUrs", at Harbor.

UClA Medical c.n;"", The woman who brought the baby r(J the hO(l'ltaJ idmtified h eIf as the baby's awn

and stared thl: baby's JDl)th... had ",ked her tl) bring th" b..by tl) rhcho'pir~ll)n h... bch.Jf. Th"~1.U11was tiVCll.

bl'Jlcelet v.ilb a l1\u1.'1berlThIrebing the anklet placed O'n the babj.; this wO'uld provide $Ome idemifiauion il1 rho evenl the

mother cbangt'd her mind aboUt 'UITcndoring ch" baby and wi,h~'<i 10 reclaim thc baby in the l4.day period allowed by Ih"

Law. 'The .unt w.. Jdso provided with a medical questionnaire .nd ..id .11"would have dre mmber =pl...e and mail back in

thc $tamped r.:turn ,",vdope provided. Tbe baby was examined by med.i<:al ,taft" and pronounced healthy and full-tcrm, He was placed

with. loving family thar had been apPIO'vt'd to' ~dopr blm by the Dcp~<J:1t of Children and Family ServiCC$.
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4iDb~
~
b ~t&;Eflffega~lf1ifu

Pellgmde C~apei'ii1ittla

o.tras.t¥lrs6n~cort cUStodia~al.

. tJ$:'CI.i:iC~fp@~~~~tf.

i08.~re.s-I~ ~8fDo'_TSo,

Slen'tp$que'l!Ibebitenga~

negllgji1cia,B\I!!derr~ar.al

Historia de un bebe

'~Ih:f.~~:remC~iffl

,COmo funciona?
E1padre/madre ron di6cull3.u.. que no

pued. 0 00 quiera cuidar de 'u rcci~n

nacido puede clllrcgario en form. legal.

confidtnciaJ y segura dtnuo de \0' ue. ill..
(12 ho ) del nacim imID. E1bebCdebe sc,

cn",,~o a un em plcado de cuaJquie,

ho'pil3l 0 cuarrd de bombcro, del Condado

de Los Angele.. Sicmt>'" que d bcW no

p",.<co", sign'" de .bu.<o 0 negligencia. 00
scr~ necesario ,unlinist"'" nombres ni

informad6n aJguna. Si d padrd Diad",

cambia de opiniOn pos",riormcnrc y dcsca

rccupcrar a 'u be~.los trabajadorc.

utifizaran brazalcrc, para poder \'!l1CUlarlo.,

E1bcW Uevar:iun bM"lerc y cI

padn'/madrc 0 d .dullO que 10entn:guc

=ibid un brazak", igu.l

,Que pasa sl el padre/madre
desea recuperar a su bebe?
1.0. padr.. que cambieo dt opini6n

puedtn comenza, d rroce$O de ",damar a
su r«i~n nacido denuo de 10. 14 .lias.

Esro. padres debccln lIam., al

Departamentxl de $crvld", para Niii", y

Famitia, (Depa'tment of Child",n mol
Family Services) del Condado de Los

Angeles .11.800-540.4000.

,SOlo IDSpadrespodran lIevar
al reelen naeido?
No. Si bien en Iamayotla de 10.QlSO'
son I", padn;s 100que !levanal b~. la
Icy permite que ot penn...s 10hagan
Ii Ii",,,, ''UI/I)Jj"l<'gal.

l,los padres 0 eI adulto que
entrega al bebe deben llamar
antes de lIevaral bebe?
No. E1 padre/mad,e 0 adulto ruede 1Ieva,

al bebCen eualquier momento. las 24
horas dd d... los 7 .lIas de la semana.

siemp'" y wando entreg<ICn a su bebe .un
empleado del hospital 0 cumel dt
bombe,os.

..~!j\~~'M'Uiio~,SW

,Es necesario que eI padre/
madre 0 adulto dlga algo alas
personas que reciben al bebe?
No. Sin emoorgo. el pcrsonal del ho'pit.1 0

cUMrel de bombcros Ie pcdir.l a la persona

que entrcgue al bc~ que I\ene un
cue.nonario ron la fi...lidad de ,CCIb..

antecedentes mldie... important... que

resultan dt !]Tanurilidad para cuida, bie"

dcl bcbe. EI <l1CS!;on.rio indllye un oob,e

ron d.cllo posl3l pagado para enviarlo en
Otro momentO.

LQuepasara conel bebe?
FJbeb<! ,cd exalnin.do y Iebrindadn
ab.'f1ci6n mOdica. Cu.ndo Ie den eI alt. del

oo.pital.los trabajadorcs social..
inmcdiaramente ubiCildn al ~ en un

bogar segumdonde cnar.l bien .telldido. y
so comenwa d rroceS<l de ado",,;'\II.

,Quepasara conel padre/madre
0 adultoqueentregueal bebe?
Una \'CZque los padt.. 0 adulto hayan

enucgado.1 bcbe aI personal del hospital 0

<"""tx:!de bombero>. pueden i,so en

cualquier m"m"nto.

,Por que se esti haciendo esto
en California??
La fin.lid.d de I. ley de Emlell" d. B.Ws

sinP.Ugroos pmte!!"', a 11>$bebc,paraque
no s~.II1ahandollildo.. lastimaclos 0

muerto> por'us padre.. Usrcd
rrobablemenrc baya e"'~lChado hiue"..

tragi..", .ob bc~s abandonado, en

basure,os 0 en baiiQJ;publico,. Los padres

de esa, bebt. probablemente hayan ..tado

pasando por difiroltades emodonal..

gra<'CS. Us m.dnos pucdcn habet ocultado

'" rmba,a7.o. por teIno' a 10que pasarla .i
!\IS familia. so enter.ran. Abandonaron.

'us bebt, porque tenian miedo y no ",nlan

nadie a quien podi, ayuda. EI ahandono

de un ,cden naddo es ilegal y pone al bcbt

en una situad6n d. peligro extrcmo. Muy

a m.nudo d .bandooo p,ovoca I. mue,rc
del bebt. r.. ley de EDtrcgade Bcbe. .in

Peligro impide que vutlva. suel.Je' esta

tragcdia en CalifOmia.

A Iamanana temprano del dla 9 de abril de 2005. se eOl"'g6 un ,cden nadd° saludable a I.. enfcrmeras del ~.. f
.

.

.

.

..

{!, .

.
Harbo,-UCLA Medical Center. I..t lOuie' queUc:v6d n:ci61 naddo aI hospital so diu a amoccr como la da del ~."'.....
be~. Y dijo que Ia madreIe habia pcdido que lleva.. aI beb~al hospil3len nomb I..,entregarona Ia tia IIn "",.

brazalcreron un nume... que coincidlacon Ia pulse.. del bcb~ c:sro$CNirfacomo idcntificaci6nen caso de qu~ la madre .'"'
amh;,,,>! de opini6n con R:Spcctt>ala entrega dd \'ebt y decidiera recuperar!odentm del periodode 14 dl.. que permi,,, csro. .. '~~""""' ;j

.II' ..

I")" Tambi~n Iediemn ala tla un cucstiona,io mc!dic:o..y ella di~, quela madre 10ncna.'1ay 10enviarlade vuclt..dentm ~d sob", c:o~ ~;. ..,:...', ...,,:...&anquClO""gaJo que Ie hablan dado. E1personalm&liooc:xamrn6al bcbt y se dcrcrmm6 que est3basaludabley a rermrno. EI bcbe fuc ~.. . ,.'.
ubi<:ado con una buena familia que ya hab!a sido aprobada para adoptarlo po' d Departamento de Scrvicios para Ninos y FamUias.
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OFF-SITE DATA STORAGE SERVICES (IFB)
Potential Bidders

AECOM

999 Town & Country Road
Orange, CA 92668

Contact: AI Neffgen
Phone: (714) 567-2400
Fax: (714) 567-2442

All Disc, Inc., dba Central Record Services
325 West Collins Avenue
Orange, CA 92667

info@aecom.com

Contact: Scott Letterman

Phone: (714) 771-5550
Fax: N/A

Data Safe
P. O. Box 128

Sun Valley, CA 91352-0128

Contact: Andrew Lujan
Phone: (562) 777-2075
Fax: N/A

EMC Corporation (Data Storage Services)
1642 Kaiser Avenue
Irvine, CA 92614

crs7715@qmail.com

andrew.luian@recall.com

Contact 1: Karen Hahn

Phone: (714) 403-6674

Contact 2: Peter D'Engenis
Phone: (310) 341-1626
Fax: N/A

Information Management Consultants (IMC)
11480 Commerce Park Drive
Reston, VA 20191

karen. hahn@aqilvsvs.com

denqenis peter@emc.com

Contact: Office Manager
Phone: (703) 871-8700
Fax: (703) 871-8900
Iron Mountain
5430 Slauson Avenue
Commerce, CA 90040

Doc: PotentialBidders' List (0808) 2009 ATTACHMENT II
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OFF-SITE DATA STORAGE SERVICES (IFB)
Potential Bidders

Contact: Jacqueline Ellman
Phone: (323) 326-7761
Fax: (323) 328-1718

iacq ueline.ellman@ironmountain.com

Doc: PotentialBidders' List (08D8) 2009 ATTACHMENT II
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OFF-SITE DATA STORAGE SERVICES (IFB)
Potential Bidders

ATTACHMENT II

Jenn International, Inc.
3250 Wilshire Blvd., Suite 926
Los Angeles, CA 90010

Contact: Office Manager
Phone: (213) 388-1688
Fax: (213) 388-9685

Omega MicrofilmCorporation
1308 Monte Vista Avenue, #10
Upland, CA 91786

Contact: Michael S. Bergman
Phone: (800) 371-3388
Fax: (909) 931-7767

Peak 10, Inc.
8801 Park Central Drive, Suite 200
Richmond, VA 23227

Contact: Mike Rydel
Phone: (804) 644-5109
Fax: N/A

Recall Total Information Management
13035 Rosecrans Avenue
Norwalk, CA 90650

mike@omeqamicrofilm.com

mike.rvdel@peak1a.com

Contact: Arturo Delgado
Phone: (818) 402-2406
Fax: (562) 926-4818

Sun Microsystems, Inc.
3960 Howard Hews Parkway, 5th Floor
Las Vegas, NV 89109

Contact: MaxGolden
Phone: (702) 340-2288
Fax: N/A

arturo.delqado@recall.com

max.qolden@sun.com

Doc: Potential Bidders' List (08D8) 2009 ATTACHMENT II
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Bid Number:

Bid Title:

Bid Type:

Department:

Commodity:

Open Date:

Closing Date:

Bid Amount:

Bid Download:

Bid Description:

Contact Name:

Contact Phone# :

Contact Email :

Last Changed On :

ATTACHMENT III

Bid Detail Information

104036BC

Off-Site Data Storage IFB
Service

Internal Services Department

FACILITIES MANAGEMENT SERVICES, COMPUTER
6/9/2009

6/22/2009 2:00 PM

N/A

Available

The County of Los Angeles, Internal Services Department (ISO) is Reposting this
Invitation for Bids (IFB) to solicit bids from qualified vendors who can provide Off-Site
Storage Services for County Departments located throughout the County of Los
Angeles areas.
Brianna Cuellar

(562) 940-2974

bcuellar@isd.lacountV.qov

6/9/20095:56:49 PM
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